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Balqgais Yusoff
Head of Policy and Strategy Department

Balqgais Yusoff is currently heading the Policy and Strategy Department of the Employees
Provident Fund (EPF) Malaysia. She is passionate in driving positive changes to social
protection landscape in Malaysia. Prior to joining EPF, she led the Corporate Planning
outfit of a public listed supply chain organization. She holds a Masters of Business
Administration degree from Durham University, United Kingdom and a Bachelor’s of Arts
degree in International Relations and Economics from University of Wisconsin, United
States of America. Balgais has more than 20 years of experience spanning various industries
such as banking, supply chain, public services and consultancy.





